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Student and Family Support Office Process

Classroom 
concern?

Issues related to assignments, 
behaviour, assessments or 
other classroom matters.

Contact 
teacher

Share your concern and
 work together to find a 

solution.

Concern 
resolved?

YES

NO

School-wide
concern?

Issues that affect many 
students or the school 

environment.

Contact 
Principal

Share your concern and
 work together to find a 

solution.

Concern 
resolved?

YES

NO

Contact the Student and Family Support Office (SFSO) by 
completing the Student and Family Support Office form, 
emailing supportoffice@publicboard.ca or calling 
519-255-3200 ext. 10289.

The Student and Family Support Office is here to help and will 
work with you to address your concern. 

https://forms.cloud.microsoft/pages/responsepage.aspx?id=DgHgbDo7FEai29tzsY8hn-tLlYVzAQREqWSyd0dBUSxUMEtQOVpCMlZJSEhZRFU4QzBFUklSRFlYVy4u&route=shorturl
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